
 
17 April 2019 
 

To whom it may concern 
 

NOMINATIONS: 

NEW MEMBERS NEEDED FOR HAWKE’S BAY HEALTH CONSUMER COUNCIL 

The Hawke’s Bay Health Consumer Council provides a strong voice for the community and consumers on 
health service planning and delivery across Hawke’s Bay.  

Since its establishment in 2013, Council members, many of who were nominated through community groups 
and charities, have offered invaluable advice and consumer perspectives to the Board of Hawke’s Bay District 
Health Board (HBDHB) and Health Hawke’s Bay Ltd (Primary Health organisation) as it works to better meet 
the needs of our Hawke’s Bay community.  

Given that all members are appointed for a fixed term (normally two years with the potential for 
reappointment up to a maximum of three terms) the opportunity exists in June of each year to appoint new 
members to vacancies which have arisen due to retiring members who have served three consecutive terms. 

Meeting mid-monthly, Council members participate in, and comment on, many initiatives to enhance the 
patient experience. They work together on ways to improve system processes and service integration across 
the health sector, promote equity and ensure services are organised around the needs of consumers within 
our community.  

We are looking for your help to find local people with the capability and capacity to contribute to the work of 
the Hawke’s Bay Health Consumer Council, utilising their skills, knowledge, experience and passion to ensure 
our consumers have access to the best possible services and care throughout our health sector. Consumer 
Council members have varied backgrounds and areas of interest within the community including women’s 
health, child health, older persons health, chronic conditions, mental health, alcohol and other drugs, 
disabilities, rural health, Māori health and pacific peoples’ health.  

We would appreciate you speaking with your networks and considering and nominating any individual with 
the attributes, skills and experience that are relevant to the role of a Consumer Council member. 

A copy of the Terms of Reference and nomination forms are included with this letter, and are also available 
via the HBDHB website http://www.hawkesbay.health.nz/about-us/hb-health-consumer-council/  

Nominations can be emailed, posted or delivered to this office, with specifics contained on the form and 
within the above website link, or by emailing Jacqui.sanders-jones@hbdhb.govt.nz.  Nominations close 
Wednesday 22 May 2019. 

Thank you in advance for taking the time to consider suitable candidates.  
 

Yours sincerely 

 
Ken Foote 
COMPANY SECRETARY 
 

Office of the Company Secretary 

Hawke’s Bay District Health Board 
Telephone:  (06) 878-8109   PA email:  Jacqui.sanders-jones@hbdhb.govt.nz Website:  www.hawkesbay.health.nz 

Omahu Road, Private Bag 9014, Hastings 4156, New Zealand 

 

mailto:Jacqui.sanders-jones@hbdhb.govt.nz
http://www.hawkesbay.health.nz/
http://www.hawkesbay.health.nz/about-us/hb-health-consumer-council/
mailto:Jacqui.sanders-jones@hbdhb.govt.nz


 
 

 
Hawke’s Bay Health Consumer Council  
Nomination Form 
 

 
____________________________________________________________________________________      
 

Nomination 
I/We would like to nominate    
 
 ____________________________________________________      
 
 
For appointment to the HB Health Consumer Council to reflect the consumer voice in 
the following area(s) of interest (please tick one or more) 
 
□  Women’s health 
□  Child health 
□  Youth health 
□  Older persons health 
□  Chronic conditions 
□  Mental health 
□  Alcohol and other drugs 
□  Sensory and Physical disability 
□  Intellectual and Neurological disability 
□  Rural health 
□  Maori health  
□  Pacific health 
□  Primary health  
□  High deprivation populations  
 

 
 
Nominated by: 
 
Name __________________________________ Signature _____________________________ 
 

 __________________________________ _____________________________
  

 __________________________________ _____________________________ 

 Any number of people may nominate a potential appointee. 
 
 
For a brief description of attributes, skills and experience and acceptance of 
nomination, please complete the following: 
  

Nominations close 5pm Wednesday 22 May 2019 



 

 
Brief description of attributes, skills, networks and experience relevant to the potential 
role of Consumer Council Member, and the particular area(s) of interest. 

____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
 
____________________________________________________________________________________      
    
Acceptance of Nomination 

I   _________________________________________, accept nomination for the above 

appointment on the HB Health Consumer Council.   

 
 

Signed      _________________________________ 
 
Role/Position/Retired etc  _________________________________ 
 
Address  _________________________________________________________________________ 
 
Email   _________________________________ 
 
Day time phone number _________________________ 
 
Mobile phone number _________________________  

          
 Please return form to:  

 “Consumer Council Nominations” 
Hawke’s Bay District Health Board 

Private Bag 9014, Hastings 4156 
 

Or email: jacqui.sanders-jones@hbdhb.govt.nz  
 

Or deliver to HBDHB Corporate Office, Level 2 
Cnr Omahu Road and McLeod Streets, Hastings.  

Nominations close 5pm Wednesday 22 May 2019 

mailto:jacqui.sanders-jones@hbdhb.govt.nz


TERMS OF REFERENCE 

Hawke’s Bay Health Consumer Council 

August 2018 

Purpose The Hawke’s Bay Health Consumer Council (Council) works collaboratively 
with the Hawke’s Bay District Health Board (HBDHB) and Health Hawke’s Bay 
governance and management teams, and the Hawke’s Bay Clinical Council to 
develop effective partnerships in the design and function of an effective health 
system in Hawkes Bay that meets the needs of the people. 

Through true partnership, the Council provides a strong and viable voice for the 
community and consumers, on health service planning and delivery. The 
Council seeks to enhance consumer engagement and experience through 
service integration across the sector, the promotion of equity and ensuring 
that services are organised and provided to meet the needs of all 
consumers. 

Through effective processes and communications, the Council receives, 
considers and disseminates information from and to HBDHB, Health Hawke’s 
Bay, consumer groups and communities.   

The Council also has a quality improvement role to advise and encourage best 
practice and innovation. 

Functions The functions of the Council are to: 
• Ensure, coordinate and enable appropriate consumer engagement across

the Hawke’s Bay, Central Region and national health systems.
• Identify, advise on and promote a ‘Partners in Care’ approach to the

implementation of ‘Person and Whanau Centred Care into the Hawkes Bay
health system, including input into the development of health service
priorities and strategic direction, the reduction of inequities, and the
enhancement of consumer engagement, patient safety, clinical quality and
making health easy to understand.

• Participate, review and advise on reports, developments and initiatives
relating to Hawkes Bay health services and the availability and/or
dissemination of health related information.

• Ensure regular communication and networking with the community and
relevant consumer groups.

• Link with special interest groups, as required for specific issues and
problem solving.

For the avoidance of doubt, the Council will not: 
• Provide clinical evaluation of health services
• Discuss or review issues that are (or should be) processed as formal

complaints, for which full and robust processes exists.
• Be involved in the HBDHB or Health Hawke’s Bay contracting processes.

Level of Authority The Council has the authority to give advice and make recommendations to 
HBDHB and Health Hawke’s Bay senior management and Board. 
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Membership 

 
There shall be fourteen (14) members on the Council, plus an independent 
Chair.  Members will have diverse backgrounds, contacts, knowledge and 
skills, and must be passionate about consumers being able to access the best 
possible services and care from the Hawke’s Bay health sector.  Although 
appointed to reflect the consumer voice in a particular area of interest, they will 
not be regarded as representatives of any specific organisation or community. 
 
Members will be appointed to reflect the following areas of interest: 
• Women’s health 
• Child health 
• Youth health 
• Older persons health 
• Chronic conditions 
• Mental health 
• Alcohol and other drugs 
• Sensory and Physical disability 
• Intellectual and Neurological disability 
• Rural health 
• Maori health  
• Pacific health 
• Primary health  
• High deprivation populations  

 
When making appointments, consideration must be given to maintaining a 
demographic balance that generally reflects that of the population. 
 
Members shall be appointed by the CEOs of HBDHB and Health Hawke’s Bay 
(with endorsement by the respective boards), following consultation with the 
consumer and community groups in each of the areas of interest, as 
appropriate.  
 
Members shall be appointed for terms of two years. Members may be 
reappointed but for no more than three terms. 
 
Remuneration shall be paid based on the Cabinet Fees Framework applicable 
to HBDHB Statutory Committees. 
 

 
Chair 

 
The Chair shall be appointed by the HBDHB Board on the recommendation of 
the CEOs of HBDHB and Health Hawke’s Bay (with endorsement by the Health 
Hawke’s Bay Board) following consultation with Council members. 
Appointments shall be for terms ending no later than four months after the end 
of the term of the HBDHB Board that appointed them (Note: The full term of a 
Board is three years). 
 
The Chair may be paid additional fees and allowances, depending on the level 
of commitment involved in addition to Council meetings. 
 

 
Meetings 

 
Meetings will be held monthly, excluding January, or more frequently at the 
request of the Chair. 
 
Meetings will generally be open to the public but may move into “public 
excluded” where appropriate, and shall be conducted in accordance with 
HBDHB Board Standing Orders as if the Council was a Board Committee. 
 
A standing reciprocal invitation has been extended to the Hawke’s Bay Clinical 
Council for a representative to be in attendance at all meetings. 
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Reporting 

 
 
The Council will report to the CEOs of HBDHB and Health Hawke’s Bay, and 
through the CEOs to the respective HBDHB and Health Hawke’s Bay boards. 
 
A monthly report of Council activities and recommendations will be placed on 
HBDHB and Health Hawke’s Bay websites once approved. 
 

 
Minutes 

 
Minutes will be circulated to all members and Chair of the Council, within one 
week of the meeting taking place. 
 
Minutes of those parts of any meeting held in “public” shall be made available 
to any member of the public, consumer group, community etc, on request. 
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