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SAMPLE HOST RESPONSIBILITY
POLICY
Host Responsibility Policy
Our Commitment to You, Our Patrons/Members

As a responsible supplier of alcohol, we have a social and legal obligation to create a safe environment, where you may drink in moderation and enjoy good food and entertainment. We want to see you back again so we will also assist you to get home safely.

The Management and Staff of [insert name of premises] have a responsibility to provide an environment that is not only comfortable and welcoming but also where alcohol and other products are served responsibly in a smokefree environment. We have therefore implemented the following Host Responsibility Policy.

· We provide, and actively promote, a range of non-alcoholic drinks [specify here the types of non-alcoholic drinks eg, fruit juices, soft drinks, tea and coffee].
· Water is available free of charge at all times.
· Low alcohol drink options are available and include [enter names here] beer.
· We encourage our guests/members to choose from our varied selection of food, ranging from snack foods to meals. Please see the menus and signage located throughout the premises.
· It is against the law to sell or supply alcohol and tobacco products to minors (under the age of 18 years). If we believe our guests are under the age of 25, we will ask for identification. Acceptable forms of proof of age are a NZ photo driver’s licence, the Hospitality NZ 18+ card, and an original, valid passport.
· It is against the law to allow smoking within an internal area of a licensed premise. We take all practical steps to ensure our guests do not smoke within our indoor premises. We encourage our guests to use the designated outdoor areas provided.
· Our staff have your safety and enjoyment in mind. They are trained to deal with anyone who may become intoxicated and will politely intervene to prevent them from becoming a danger or nuisance. Guests/members who are visibly intoxicated will not be served alcohol, and will be asked to leave the premises and encouraged to take advantage of safe transport options.
· We promote transport options to get you safely home. Please ask us for further information.
· We encourage people to have a lifesaver (designated driver). We will make the lifesaver’s job more attractive by providing an interesting range of low alcohol and non-alcoholic drinks.
· We make sure all of our services are well promoted – you won’t have to go looking for them.
· We maintain a training and management policy to give our staff the skills and support they need to do their job responsibly.
Please be our guest/responsible club member and take advantage of the services we offer.

Host responsibility makes sure that everyone has a good time, and leaves in safe shape for the trip home. It could save our licence, and it could save your life.
Thank you for visiting our premises/club. 

We hope you have an enjoyable time and look forward to seeing you again soon.
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